PROVIDERS LIST (May 2011)

In an effort to assist our citizens with the various providers in our area we have gathered vendor names, email addresses and phone
numbers to give you a starting point for comparing the various offers and plans. On most sites you will have to provide your address
or phone number to find out what availability is offered in your area of Hanover. Explanations for the different types of providers

may be found in the Hanover County Report on High Speed Internet at the following link:

http://www.co.hanover.va.us/board/110112 BOS-HighSpeed%?20Interenet.pdf. The U.S. Federal Communications Commission

Glossary of Industry terms may also be found at the http://www.fcc.gov/Daily Releases/Daily Business/2011/db0321/DOC-

305296A1.pdf - Internet Access Services:

Status as of June 30, 2010 Industry Analysis and Technology Division Wireline Competition dated March 2011 — Pages 83-84.

TYPE OF PROVIDER

VENDOR NAME

WEBSITE

PHONE NUMBER

CABLE Charter Internet http://www.charter.com/ 1-888-438-2427
CABLE Comcast http://www.comcast.com/ Call1-800-COMCAST
(1-800-266-2278)

CABLE Frontier Internet http://www.frontier.com/ Call 1-800-921-8101

DSL (Digital Subscriber BellSouth DSL http://www.bellsouth.com/ No phone number listed

Line)

Internet Earthlink http://www.earthlink.net/ 866-383-3080

Internet, DSL CenturyLink (acquiring http://www.centurylink.com/ 1-800-366-8201
Qwest) http://www.gwest.com/ 1 800-475-7526

DSL; FIBER OPTIC AT&T http://www.att.com/ No phone number listed

(acquiring T-Mobile)

http://www.t-mobile.com/

1-800-866-2453

DSL; FIBER OPTIC

Verizon

http://www?22.verizon.com/

1-800-VERIZON
(1-800-837-4966)

SALELLITE Dish Network http://www.dishnetwork.com/ 1-800-823-4929
SATELLITE DirectTV http://www.directtv.com/ 1-888-777-2454
SATELLITE Hughes Net http://www.hughesnet.com/ 1-866-627-5932
SATELLITE Wild Blue http://www.wildblue.com/ 1-866-974-7174
WIRELESS Clear Internet http://www.clear.com/ 877-499-6681

WIRELESS Sprint http://www.sprint.com/ 866-866-7509

WIRELESS nTelos http://ntelos.com/ 1-877-468-3567
WIRELESS Virginia Broadband, LLC | http://www.vabb.com/ 1-877-299-8222

Please Note: As a local government we are not in a position to endorse any one product over another.
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